GENERAL CONDITIONS

1. Any changes, adjustments or repairs made by others, unless authorized or approved by
Keith Air Conditioning in writing, shall terminate its obligation hereunder.

2. Keith Air Conditioning shall not be liable for any loss, damage, consequential damages,
negligence, breach of contract or any damages of any nature based upon express warranty,
implied warranty or other legal theory due to the nonoperation or malfunction of the
equipment, including damage to property or personal injury caused by the equipment, unless
said malfunction or nonoperation of said equipment is due solely to the negligence of Keith
Air Conditioning.

3. The express warranties contained herein are in lieu of any and all other warranties, express or
implied, including any warranty or merchantability or fitness for a particular use. Without
limitation, Keith Air Conditioning shall not be liable upon any warranty theory, express or
implied, regarding the manufacture or operation of any equipment installed by it with the
exception that Keith Air Conditioning shall cause same to be repaired or replaced in the event
of faulty operation or malfunction of said equipment and shall be liable for no other damages
except as specified herein. Keith Air Conditioning thus disclaims any implied warranty of any
nature whatsoever.

4. The standard of workmanship hereunder shall be that which is reasonable and customary in
the industry in Alabama.

5. This plan will automatically renew unless cancelled by customer or Keith Air Conditioning in
writing within 30 days of renewal date.

6. Loyalty Credits have value only as a credit toward equipment purchased from Keith Air
Conditioning. Failure to renew maintenance agreement eliminates all accumulated credits.

ADDITIONAL COVERAGE

Plan coverage is also available for:

e dehumidifiers e electronic air cleaners

e media filter air cleaners e additional air
conditioning systems

ENROLLMENT INFORMATION

Name Home phone
Address Day phone
Equipment Model Number Serial Number Location
TOTAL COST $
Accepted: Customer Accepted: Keith Air Conditioning, Inc.
Signature Signature

Date Date

1¥96-€56.
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